
Dudley Borough Bereavement 
Charter

This charter is for everyone who lives and works in 

the Dudley borough.

The charter will help Dudley to be a kinder and 

caring community.

Where people can die in a place that they choose 

with the people they want there.

Where we respect and value everyone and know 

that grief is normal.

Where everyone supports people who are grieving.

Where we listen and improve by listening to others 

with lived experience.

Where everyone gets access to support during 

bereavement.



And everyone recognises …

That all lives are valued and respected.

That there is no right or wrong way to feel.

The value of listening when people want to talk.

The difference that love and care can make to 

others.

How offering kindness, practical help and support 

really makes a difference.

How important it is to remember and celebrate 

good times.



We remember and honour the lives of those who 

have died.

Use words kindly when we are talking about grief 

and bereavement.

That support is easy to get and available to 

those who need it.

That support from professionals should be as 

well as family and friends support.

That the 5 ways to wellbeing may help when we 

grieve.

Grief does not get smaller we get stronger and it 

becomes different for everyone.



The Mary Stevens Hospice

Healthwatch Dudley

Dudley Integrated Health and Social Care NHS 

trust.

The Dudley Group NHS Foundation Trust

Dudley Metropolitan Borough Council

Get help and support

www.lets-get.com/explore/bereavement
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